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Education

Web Developer
BeCode | 2021 - 2022 | Ghent, BE

Bachelor Marketing
APEC University | 2008 - 2011 

Experience

Supervisor
Residence Inn, Ghent | Jul 2021 - Nov 2021

Receptionist
Marriott , Ghent| Jul 2019 - Jul 2021

Technical Skills

Oostakker, BE

dery.lantigua@gmail.com

Driving license B

Contact

Receptionist
Marriott, Brussels | Sep 2018 - Jul 2019

Receptionist
The Westin, Punta Cana D.R. | Jul 2016 - Dec
2017
Sales Agent
Talk2Rep, Sto. Dgo., D. R. | Dec 2019 -
Jul 2021

Personal Assistant
Andrea Medina, Sto. Dgo., D.R. | May
2014 - Dec 2015
Customer Serv. & Sales Agent
Dominican Popular Bank, Sto. Dgo.,
D.R. | May 2010 - Feb 2014

Hello, I'm a Web Developer with a
strong interest in front-end, yet not
afraid of the back-end. Innovative,
team player, enthusiastic and driven
are words that best describe me. 

Languages

Spanish - native

English - very good 

Dutch - good

LinkedIn

Portfolio

More info

https://www.linkedin.com/in/dery-lantigua-l/
https://derylantigua-portfolio.netlify.app/#contact


Detailed Experience

Supervisor - Residence Inn, Ghent
Lead and perform all front desk duties
including check ins/outs, reservations,
guest management and special
request
Coordinate solutions quickly
Supervise efficient working of all staffs
and handling good communication
with other departments

Receptionist - Marriott, Ghent
Follow-up of reservations (booking,
invoicing, modification...)
Using reservation software's

Receptionist - Marriott, Brussels
Operating different programs and
managing telephone systems with
multiple lines
Perform basic cashiering and
accounting tasks
Providing 24-hour guest assistance in
the hotel or online remotely

Receptionist & Customer Relation - 
The Westin, Dom. Republic

Manager on duty supervising all
operations of the hotel are accordingly
First responder on any situation that
needed to be solve

Sales Agent - Talk2Rep, Dom. Republic
Assisting customers to find the
products on the website
Securing the purchase
Assisting customers with after-sales
service

Personal Assistant -  Andre Medina
In charge of managing the agenda
Supervising other staff member and
assisting to achieve all the daily task

Customer Service & Sales Agent -
Dominican Popular Bank

Assisting customers with the mobile
banking application
Using different banking systems
Assisting internal departments with
the implementation of new systems


